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If your MX records are not pointed at ExchangeDefender you’re seeing the following 
alert: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This means that you have to add the domain that you signed up with to 
ExchangeDefender but as mentioned in the warning above, it’s also Free as a Service 
Provider. 
 
ExchangeDefender for Service Providers Ordering process: 
 
• Log into https://support.ownwebnow.com your credentials were emailed to you when 

you signed up for your new Shockey Monkey portal.  
 

• Mouse over Service Manager and select Exchange Defender SP 
 

https://support.ownwebnow.com/


On the subsequent screen you’ll create your Service Provider ID for ExchangeDefender.  
 
This will generate an email to you with your credentials. Once you have that, use that 
information to log into https://admin.exhangedefender.com/ and follow the linked guide 
http://www.exchangedefender.com/ExchangeDefender_Deployment_Guide.php . 
 
 
 
 
 
 
 
 

https://admin.exhangedefender.com/
http://www.exchangedefender.com/ExchangeDefender_Deployment_Guide.php

