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Web Management 
 

Here we will go through the different areas of the Monkey Remote 
management console. 

 
Dashboard 
 

The dashboard gives you a general overview of all of the machines in a given 
organization. It will allow you to see at a glance how many machines are 
online / offline. Also in this view you will see the top 20 alerts / errors across 
all machines. 

 

 
 

 



 
 

 

Machine Overview 
 

Selecting a machine from the dashboard will allow you to see detailed information 
about that certain machine. 

 

The information provided on this screen allows you to quickly identify the 
hardware and software you are dealing with, on a per machine basis. 

 

 
 

 



 

 

 

 

Installed Applications 
 

This area will show all installed programs on the selected machine. 

 

Hardware 
 

This area will display any additional hardware that may be attached to the 
machine. In this image we notice all the printer/printer drivers. 

 

Event Log 
 

The event logs are pulled directly from the machine on an hourly basis. The 
events you see in this section will mirror that of the actual machine. 

 

 
 

 



 
 

 

 
 

 

Remote Control 
(This feature currently only works in INTERNET EXPLORER) 
 

This is one of the key features of this product. This feature will allow you to 
connect remotely with your client and resolve any issues that they may have. The 
user must be present at the machine initially, as one of the current requirements 
requires that the user must log-in to the machine. 
 
In order to start a remote connection to any machine, simply click the label 
[online] 

 


